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DETAILED ACTION 

This Office Action is in response to a Request for Continued Examination. Claims 1- 
5,7,9-12,14-20,22-24, and 26 are currently pending of which claim 26 is new. Any rejection not 
set forth below has been overcome by the current Amendment. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 1 02 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

2. Claims 1-5,7.9-12,14-20,22-24, and 26 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Johnson et al. (US 5,325,310), herein referred to as Johnson, and further in 
view of Kasajima (US 2002/0178224). 

As per claims 1 ,1 8,22, Johnson discloses marking a message, by a creator thereof (see 
column 5, lines 1-13); 

sending the marked message from a computing device of the creator to a computing 
device of a recipient for whom the message was created such that after the marked message is 
received at the computing device of the recipient, the recipient will be forced to respond thereto 
(see column 6, lines 42-48); and 

automatically receiving a reply from the recipient, sent from the computing device of the 
recipient to the computing device of the creator following the recipient's response thereto (see 
column 6, lines 42-48). 

Although the system disclosed by Johnson shows substantial features of the claimed 
invention (discussed above), it fails to disclose marking the message as time-sensitive, 
automatically rendering the message to the recipient, forcing the recipient to respond within a 
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time period of tine time-sensitivity, and receiving a response from the recipient within the time 
period of the time-sensitivity. 

Nonetheless, these features are well known in the art and would have been an obvious 
modification of the system disclosed by Johnson, as evidenced by Kasajima. 

In an analogous art, Kasajima discloses a system for timely transferring electronic mail 
(see Abstract), wherein a message marked as time-sensitive (see paragraph [0053]) and 
automatically rendered to a recipient (see paragraph [0059]). Since Kasajima shows that the 
message can be automatically rendered once a time period has expired (see paragraph [0062]), it 
would be obvious to combine the teaching of Johnson of forcing the recipient to respond once 
that message is automatically rendered, and receive a response from the recipient as taught 
above by Johnson. 

Given the teaching of Kasajima, a person having ordinary skill in the art would have 
readily recognized the desirability and advantages of modifying Johnson by employing a timely 
and automatic email rendering to a recipient, such as disclosed by Kasajima, in order to ensure 
that a recipient views a message. 

As per claims 2,9, and 10, Johnson in view of Kasajima fail to disclose allowing the 
recipient to suppress (delay) the requiring step within the time period of sensitivity. Nonetheless, 
it would have been obvious to a person having ordinary skill in the art to allow the recipient to 
suppress (delay) the requiring step until a later time, wherein the later time is within the time 
period of sensitivity, if snoozing is allowed. The reason for doing so would be for the benefit of 
the recipient. If the message does not have to be immediately acknowledged, and he/she were in 
the process of responding to another important message, it would be beneficial to delay the 
requirement of the new message so they can finish with their current one. The motivation for 
allowing this to occur within the time period of sensitivity is because the message is only urgent 
within the time period. 
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As per claims 3,19, and 23, Johnson in view of Kasajima further disclose indicating by the 
creator an ending time for the time period of the time sensitivity of the message (see paragraph 
[0053]). 

As per claim 4, Johnson in view of Kasajima further disclose indicating by the creator, a 
starting time for the time period of the time-sensitivity of the message (I.e. Kasajima sends the 
electronic mail message to indicate the start time and waits for a trigger to display the message, 
unless the expiration time has come and the display is forced). 

As per claim 5, Johnson in view of Kasajima further disclose receiving the marked 
message at the computing device of the recipient (see Kasajima paragraph [0059]); 

determining whether the time period of the time-sensitivity of the received message has 
been reached (see Kasajima paragraph [0062]); and 

requiring the received message to be rendered to the recipient (see Kasajima paragraph 
[0059]), and forcing the recipient to respond thereto (see Johnson column 6, lines 42-48), within 
the time period of the time sensitivity if so (i.e. once the message is automatically rendered when 
time limit is expired, the recipient is forced to respond). 

As per claims 7,20,24, Johnson in view of Kasajima disclose a system of improving 
electronic communications, comprising steps of: 

receiving a plurality of electronic messages at a computer device of a recipient to whom 
the electronic messages are addressed (see Kasajima paragraph [0059]); and 

evaluating the received messages for processing by the computing device, further 
comprising the steps of: 

determining whether a selected one of the received electronic messages is time- 
sensitive (see Kasajima paragraph [0062]); and 

requiring the selected one to be rendered to the recipient (see Kasajima 
paragraph [0059]). and forcing the recipient to respond thereto (see Johnson column 6, lines 42- 
48), within a time period of the time-sensitivity if the determining step has a positive result and the 
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time period of the time-sensitivity has been reached but not exceeded (see Kasajima paragraph 
[0062]). 

As per claim 1 1 , Johnson in view of Kasajima further disclose sending a notification of the 
response to a computing device of a creator of the rendered selected one (see Johnson column 
6, lines 42-48), 

As per claim 12, although Johnson in view of Kasajima disclose determining whether 
processing of the rendered selected one is complete (see Johnson et al. columns 7 and 8, lines 
63-68 and 1-4, where it is determined if an action taken by the recipient satisfies the response), 

it fails to disclose remembering the rendered selected one for subsequent evaluation at a 
later time within the time period of sensitivity. Nonetheless, this feature is well known in the art 
and would have been an obvious modification of the system disclosed by Johnson in view of 
Kasajima. 

It would have been obvious to a person having ordinary skill in the art to be able to save 
the incomplete response to the message. Motivation for doing so is in case the recipient needs to 
leave and cannot finish the response immediately; it can be saved and finished at a later time 
within the period of time sensitivity while the message is still relevant. 

As per claim 1 4, Johnson in view of Kasajima further disclose that the electronic 
messages are e-mail messages (see Kasajima paragraph [0059]). 

As per claim 15, Johnson in view of Kasajima further disclose that the electronic 
messages are calendar events (see Kasajima paragraph [0059]). 

As per claim 16, Johnson in view of Kasajima further disclose that the electronic 
messages are to-do items (see Kasajima paragraph [0059]). 

As per claim 17, Johnson in view of Kasajima further disclose determining, when the 
selected one is time-sensitive and the time period of the time-sensitivity is approaching or has 
been reached but not exceeded, whether a hierarchy of event notification techniques has been 
defined for various intervals of the time-sensitivity, and if so, selecting a recipient notification 
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technique which corresponds to an amount of time in the time period in addition to or instead of 
the step of requiring the selected one to be rendered to the recipient (see Kasajima Fig. 6a). 

As per claim 26, Johnson in view of Kasajima further disclose automatically starting 
execution of an application for rendering the selected one, at the computing device of the 
recipient, if the execution of the application is not currently started (see Kasajima Fig. 5b where 
TV is automatically turned on, and image is displayed); 

automatically bringing a window rendered by the application to a foreground of a display 
of the computing device and making the window active (i.e.. it would have been obvious to 
display the email message and not allow the user to exit out until an appropriate action is taken 
Johnson 4, lines 28-32); 

automatically rendering the selected one in the active window (see Kasajima Fig. 5b); 

and 

requiring the recipient to take action with the selected one before perfomning any other 
tasks with the application (see Johnson 4, lines 28-32). 

Response to Arguments 

3. Applicant's arguments with respect to claims 1-5,7,9-12,14-20,22-24, and 26 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Philip J. Chea whose telephone number is 571-272-3951 . The examiner 
can normally be reached on M-F 7:00-4:30 (1st Friday Off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenn Burgess can be reached on 571-272-3949. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR system, 
see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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